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Engagement 

Occupation demographics based 
on: 
81 questionnaire responses
33 interviews

Voluntary sector
18% Private sector 

4%

Academic sector
6%Public sector

72%

Occupation Demographics

User experience based on: 
86 questionnaire responses
33 interviews 



Key findings – what works well

“It takes a 
complex issue, 

and has simplified 
it so everyone can 

use it.” 

“The Place Standard 
helps to bring people 
together to talk about 

these things, and 
understand what makes 

a good place or a bad 
place.”

“Place Standard helps 
people have more 

meaningful conversations 
about their place, about 
the issues in their place.”

“The process can 
be protracted and 
time-consuming.”

“The themes and 
axillary questions 

require clarification 
and simplification.”

“The Place Standard 
goes far enough for 

community consultation, 
it is the first step. The 

next steps are an issue.”



Key findings – themes and prompts 

• make it manageable
• make health & wellbeing explicit
• sustainability, climate change, air quality, 

education/lifelong learning, food, digital are missing
• strengthen themes to include the social environment 

(Natural space, Facilities & amenities, Social interaction) 
• strengthen themes (Work &local economy, Housing, 

Traffic & parking, Streets & spaces) 
• rural sensitivity

• prompts are useful
• fewer prompts 

“We have the 
responsibility to 

consider all the needs 
of communities of the 

whole population.”

“It is well-rounded, it 
doesn’t just focus on 
physical aspects but 

also identity, belonging 
and social contact.” 



Key findings – recording data 

“The tool has the great 
capacity to really collect 
rich comments, and that 
can be really celebrated 

and built upon.”

• comments are important
• booklet doesn’t lend itself to recording 

comments; text box is limited online
• 2 boxes: what is good, and what needs 

to be improved

• online improvements – overlap group 
results, add additional material



Key findings – analysis 

Example of tabular presentation of data showing 
comments ranging from least positive to most positive.



Key findings – identifying priorities & action setting 

“It needs to help you realise 
actions too, but the tool isn’t 
about that. It’s about sitting 
around a table and having a 

discussion about what the issues 
are and then starting to think 
about what the actions are.” 

- “It takes time to have 
these conversations, 
and you need to move 
on to other intensive 
methods to get 
priorities and actions.” 



Key findings – guidance 

brief guide 
• user friendly and accessible
• encourage flexibility in how the assessment is 

carried out
• it needs to get people to think about why they 

are doing the assessment
• support for the latter of stages in identifying 

priorities and action setting
• manage expectations

detailed online version
• interactive
• explain the online process better

www.scdc.org.uk/what/national-standards
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