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Place Standard Tool

What Makes Great Places ?



Place Standard Tool

People

A good city is like a good party: guests 

stay because they are enjoying themselves.
Source: Jan Gehl Cities for People pp.147.



Place Standard Principles….

Are we having the right conversations with the
right people at the right time to change things for
the better?

What do I need to live my life?
How do I get there?

Is my experience good enough? 

Place Standard – How Good is Our Place?



Source: A Bowman Photography 

Learning from our mistakes…….
Placemending

Place Standard – How Good is Our Place?

Places for People?.............or Cars?



Planned and Designed from Above………. Looked good on paper!

No good for People!

Filing Cabinets for People

Spaces for People to Relax

Token Green Space

Place Standard – How Good is Our Place?



 No Ball Games

 No Playing

✓ This Space must

not be used

Left-over Bits……. Not Used…..

Change How we Think………

Growing Space?

Local Event Space?Play Space for all ages? Local Art Space?

Lighting/Seats……

Place Standard – How Good is Our Place?

Doing things differently
Doing things with people

Local people are the experts



14 themes = broad range of physical and 
social characteristics of place that affect 
health and wellbeing

What is it?

• A simple, free, easy to use tool to assess the 
Quality of A Place

• Booklet, Online, App – including multiple 
users

• To facilitate conversations
• Between communities, sectors and 

decision-makers
• About priorities for action
• Taking a holistic view
• Of all the factors that make places work

Place Standard – How Good is Our Place?

Key Outcome should always be ‘Creating A Better Quality Place’



What does it do?

Place Standard – How Good is Our Place?

Data generated to 
identify priority actions 

important for good 
quality places.  Place 
standard targeted to 
areas of deprivation.

Actions taken 
to improve 

place quality.

Improved 
wellbeing for 

community and 
reduction in 

health 
inequalities.



Reviewing impact of initiatives

Gathering Community Priorities

Informing CPP considerations

Identifying Needs

Business Planning

Baseline data

Development planning

Planning Consultation

Regeneration Planning

Capacity Studies for Places

Needs Assessments

Asset Mapping

Development management

Community action planning

Cross Sector Working

Design Review

Design and access statements

Desktop Review

Master Planning 

Option Appraisals

Development Frameworks

Participatory Budgeting

Development Briefs

Design Charrette Briefing 

Data for Consultation Briefing

Place Standard – How Good is Our Place?

Using Place Standard…..

Before Change

Identifying needs and assets 

Aligning priorities and investments 

Empowering communities

During Change

Co - Design

After Change  

Monitoring changes and improvements

Shared Learning



GETTING AROUND
A PLACE

THINGS WE NEED TO
LIVE IN A PLACE

PEOPLE ; PERCEPTIONS
& CULTURE

STEWARDSHIP; GOVERNANCE
& MAINTENANCE

Place Standard – How Good is Our Place?



Walking and cycling are good for both our
health and the environment. The design
and layout of a place can encourage
walking and cycling by providing safe and
pleasant routes that can connect people
to where they want to go.

Access to affordable, reliable and well
connected public transport service is good
for communities in any place. Good public
transport allows people to get around in a
sustainable way which in turn is good for
the environment.

Places that are dominated by traffic and
parked cars can have a negative impact on
our daily lives. Appropriate arrangements
for traffic and parking that allow people to
move around safely can help to get the
most out of a place.

Buildings, landmarks, greenery, views and
natural landscape can all help to create an
attractive, distinctive place that people
enjoy being in. These features can also
help people find their way around.

Natural space includes a wide variety of
different environments from parks,
woodlands, fields, streams and rivers to
green space alongside paths and roadways
and tree lined streets. These spaces are
good for wildlife, can improve air quality
and benefit our health and wellbeing.

Good places encourage children to play
and adults to enjoy leisure and sporting
activities. Opportunities for play and
recreation can improve the quality of our
lives and our health.

Facilities and amenities are the things we need to live
and enjoy life; this can include local shops, schools,
nurseries, libraries, GPs and places to eat and drink and
meet friends. Access to good quality facilities and
amenities is important in supporting people to lead
healthy, fulfilling lives.

Good quality work can offer important
benefits through the income, activity,
social networks and sense of identity and
satisfaction that brings. A thriving local
economy can provide work opportunities
and help create lively and attractive places
where people want to spend time.

The housing offer can determine who lives in
an area and how a place looks and feels. Good
places have a well-integrated mix of quality,
sustainable homes that support a range of
household sizes and people of different ages
and incomes. Places that promote and
encourage life-long living.

Feeling isolated can be damaging to our
health and wellbeing. Good places provide
a variety of spaces to meet and spend
time with others.

How people feel about a place can be
influenced by many factors, including how
a place looks; how other people view the
place; and the place’s culture and history.
Places with a positive identity and where
people feel they belong, can help build
strong communities.

How safe a place feels can affect people’s
wellbeing and how they spend time there.
Good design and maintenance can help
make places feel safer and minimise crime
and antisocial behaviour.

Places that are well-cared for can make us feel
positive, while those that are not looked after
properly can have the opposite effect. Having
proper maintenance arrangements in place,
and ways in which residents can get support
when needed, allows people to feel positive
about their environment.

Having a voice in decision making and feeling
empowered to make changes can help build
stronger communities and better places.
Having this sense of control can make people
feel positive about their lives.
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In My Place……..
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Identity + Belonging

Can I easily walk and cycle around using good quality routes?

Does public transport meet my needs?

Do traffic and parking arrangements
allow people to move around safely
and meet the community’s needs?

Do buildings, streets and public
spaces create an attractive place
that is easy to get around?

Can I regularly experience good quality
natural space?

Do I have access to a range of spaces and
opportunities for play and recreation?

Do facilities and amenities meet my needs?

Is there an active local economy and
the opportunity to access good
quality work?

Does housing support the needs of the
community and contribute to a positive
environment?

Is there a range of spaces and
opportunities to meet people?

Does this place have a
positive identity and do I
feel I belong?

Do I feel safe?

Are the buildings and spaces
well cared for?

Do I feel able to participate in decisions
and help change things for the better?



Catching a bus, train or tram…
- connections
- cost
- walking experience
- networks
- cycling
- shelter design
- the weather
- accessibility for all
- seating
- service information/timetables
- cycle lockers/stores
- getting to work, etc………

Public transport

Does public 

transport meet 

my needs?



spaces for cars versus spaces for people….
- accessibility
- networks – connected and legible
- cycling provision
- congestion
- the weather
- air quality
- driver experience
- crossing points – clear and visible
- barriers
- getting to work etc.
- impact on people
- impact of vehicles

Traffic & parking

Do traffic and parking 

arrangements allow 

people to move around 

safely and meet the 

community’s needs?



Streets and spaces

Do buildings and public 

spaces create an 

attractive place that is 

easy to get around?

experiencing my place….
- what is it like to live here
- distinctive forms and features
- topography
- well-known buildings
- parks
- street greenery
- public square(s)
- flooding
- vacant + derelict sites
- vacant and derelict buildings
- public art
- easy to find your way around (street layout)
- physical barriers
- visual barriers



easy access to a range of natural spaces…
- multifunctional spaces
- green
- open
- feel safe
- natural habitats
- biodiversity / ecology
- play for all ages
- relaxing
- exercising
- seating
- lighting
- facilities – toilets, cafes, etc.
- growing spaces (food locally)
- mix of activities

Natural spaces

Can I regularly 

experience good quality 

natural space?



Play and recreation

Do I have access to a 

range of space and 

opportunities for play 

and recreation?

Permission to play……
- inclusive play
- school age children
- feel safe
- teenagers
- toddler
- adults
- risks
- natural play
- pre-schoolers
- play for all ages
- relaxing
- seating
- lighting
- facilities – toilets, cafes, shelters, etc
- clear signals to play
- mix of activities



Local hubs / facilities….
- local shops
- community centre
- innovation and design
- food growing spaces
- connectivity
- creativity – sharing facilities and uses in 

existing spaces
- bin storage and collection
- recycling hubs
- clean and tidy buildings and spaces
- volunteering – encouraging and 

opportunities
- cost and accessibility
- encouraging social enterprise
- use and role of technologies
- community co-operatives

Facilities & Amenities

Do facilities and 

amenities meet my 

needs?



Place Standard – How Good is Our Place?

How do I use it?
The Place Standard is very easy to use. Users consider each question in turn rating a place on a
scale of 1 to 7. One means there is a lot of room for improvement, 7 means there is little need
for improvement, the quality is as good as it can be. Then you plot the ratings on the compass
and join the dots to make a ‘spider’ diagram.

1

2



Different Locations will have different graph shapes i.e. coastal; 
rural; city centre; neighbourhoods; etc.

Place Standard – How Good is Our Place?
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Place Standard – How Good is Our Place?

Priorities for Action:

Play + Recreation:
new seats, lighting and café with 
toilets in our Park. 

Housing:
More housing options needed for older 
people and starter homes for young 
people.

Influence + Sense of Control:
Let local people be involved in the 
process from the beginning – what 
needs changed; How it will be changed; 
Help choose Who they want to work 
with; etc.
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Different Methodologies……..

• 1-2-1s 

• Workshops 

• Surveys

Place Standard – How Good is Our Place?



Using Place Standard to Shape Health 2020 Discussions?

Place Standard – How Good is Our Place?

Reduced Inequalities Gender Equality

Climate Action

Zero Hunger

Good Health + Wellbeing

Quality EducationClean Water + Sanitation

Affordable Clean Energy

Decent Work + Economic GrowthIndustry, Innovation + Infrastructure

Sustainable Cities + Communities

Responsible Consumption + Production

Life below water

Peace, Justice + Strong Institutions

No Poverty

Life on Land

Partnerships for the Goals 



Place Standard – How Good is Our Place?

Options….

Today is a  Facilitated walkabout

Over to you…… 

Booklet

Phone App.

Online



Place Standard – How Good is Our Place?

Route 1 – walk leader Darren
Route 2 – Walk leader Johnny
Route 3 – walk leader Kat
Route 4 – walk leader Louise



Place Standard – How Good is Our Place?

Winner
Planning for Wellbeing

Etive.Currie@nhs.netEtive.Currie@glasgow.gov.uk


