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the environment in
which we live

the people that
inhabit these spaces

the quality of life that
comes from the
interaction of people
and their
surroundings

Source: Creating Places — Scottish
Government
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impacts of
place
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....Inequality

...difference of 14.3 years life expectancy for men and 11.7 years for
women between affluent Jordanhill and deprived Bridgeton...

Males — 78.0 years

Females — 83.8 years

Hillhead St George’s
Cross

Buchanan
Jordanhill > Street

Hyndland ® .

Partick ’

Exhibition Charing

ueen
Centre Cross 9

Street

Anderston Argyle Street

Im
Govan & Bridgeton
Central St Enoch
Ibrox
Cessnock

Males — 63.7 years

Females — 72.1 years
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... identity




Good Places

Better Health
for Scotland’s
Children

Prepared by the Evaluation Group
of Good Places Better Health

"We wish to see a Scotland where a
Scottish  Neighbourhood — Quality
Standard is used for neighbourhood
asset development”
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Supporting the Framework for Planning
and Architecture

1.3  We will develop a Place Standard
assessment tool, which will be the
hallmark of well-designed places.

This standard will be aimed at creating
greater certainty around quality of
place and it is intended to support

the private and public sectors and
communities. It will address quality in
relation to places that support healthy
and sustainable lifestyles. We will
develop this in collaboration with

the design and development sectors
and it will be applicable to new and
existing places.
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A PLACE
- STANDARD
FOR

SCOTLAND

«  Community Empowerment (Scotland) Act 2015
 Place Standard launched December 2015

Key Partners:

NHS Architecture & }I{

s Design Scotland e st

Government
Scotland Ailtearachd is Dealbhadh na h-Alba Riaghaltas na h-Alba
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People’s experience of a place

crime

ocal walkability cars | social
services housing hubs
community active travel
gardens tenure shops Natural
social density . spaces
. | Mmailntenance lighting
Caplta greenspace leisure physical
trust  facilities it
. : dClIVI
neighbourhood economic Y
attractiveness investment  connections
employment paths perceptlon local

stories

opportunities alcohol of safety
neighbourhood incivilities outlets
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PHYSICAL | SPATIAL TOOLS

By Design 2000

Centre for Architecture and the Built Environment
(CABE)

Obijectives of urban design — character, continuity
and enclosure, quality of the public realm, ease of
movement, legibility, adaptability, diversity.

Building for Life 2012

Design Council/CABE

National standard for well designed homes and
neighbourhoods - 20 themes down to 12

Designing Places 2001/Designing Streets 2010
Scottish Government

6 qualities of successful places — a sense of identity —

safe and pleasant — ease of movement — a sense of
welcome - adaptability — making good use of
resources.

Jan Gehl
Humanist planning built around analysis and
observation of city life followed by action.

SOCIAL TOOLS

Health Impact Assessment:
NHS Health Scotland
Principles of predicting
outcomes, consulting
communities and informing
decision making.

Healthy Sustainable
Neighbourhoods

Glasgow Centre for Population
Health, Etive Currie

Healthy Sustainable Me
Course for Communities
Equally Well

Creating Strong Communities
Social Life/Young Foundation with
Berkeley Homes

Measures for Social Sustainability.
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Public health science background...........
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© NHS Health Scotland

Source: NHS Health Scotland — 'Theory of Causation of Health Inequalities’
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We looked at

‘Doing things With People’....

Mindset

The key issues
where | stay

¥

¥ What is it like to live here?

1 What makes this place unique?

My area needs ...to encourage
more housing more families
Choice... to live here?

¥ Y

1 What do I need to live my life?

Where | stay
needs more
green spaces!

¥
.

1% Are we talking to the right people at the right time?
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A Purpose.....
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Scotland and to maximise the potential of the physical
and social environment in supporting health, wellbeing
and a high quality of life.
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A Principle

Are we having the right conversations with the right
people at the right time to change things for the
better?
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A Scale and Perspective.....

What is
it like to
live here?
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Themes and a Framework

work &
local economy



CarnegiePilot 2015: Before & = 7

Tested application of early model of tool in 3
communities in small focus groups, e.g. within
Greenock: population 44,000

Aims:

o Testing capacity of non-professional
community members to use the tool.

o Testing the tool on site with a walk-about.

o Testing application at small scale: community
gardens and a school playground.

o Testing use for local stewardship

Carnegie Prize for Design and Wellbeing
» Pathead Primary School, Kirkcaldy
» Belville Community Garden Greenock

» Auchencairn Link Park, Dumfries

Place Standard — How Good is Our Place?



Carnegie Pilot 2015: Before

“The overall message is the value of the tool as an
enabler. The language is good and clear — it
promotes a positive conversation.”

Douglas White, Carnegie UK Trust

Outcomes:
o Enthusiasm about a process which fostered

interesting discussion about the area.

o Tested involvement aged from 8 — 65+.

o Produced evidence for future grant applications

Learning:
o Stimulates dialogue for small groups.
o Need to improve accessibility for young people.

o Relevance of scale of place.

Place Standard — How Good is Our Place?
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24 themes downto 14 .....

Theme Question

Ovin roun an | easily walk and cycle around using good quality routes?
Moving Around Can | easily walk and cycl d using good qual ?

ubli oes public transport meet my needs?
Public Transport Does publ ds?
Trafﬂc And Parking Do traffic and parking arrangements allow people to move around safely and meet community needs?
Streets & SpaCeS Do buildings, streets and public spaces create an attractive place that is easy to get around?

r an | regularly experience good quality natural space?

Natural Space Can | regularly experience good quality natural space?
Play & Recreation Do | have access to a range of spaces and opportunities for play and recreation?

Facilities & Amenities Do facilities and amenities meet my needs?
Work & LOCa| Economy Is there an active local economy and the opportunity to access good quality work?
HOUSing & Commu ﬂlty Does housing support the needs of the community and contribute to a positive environment?

0000000000 00
'\V-" \_’4,‘

Social Interaction Is there a range of spaces and opportunities to meet people?

Identity & Belonging Does this place have a positive identity and do | feel | belong?

Feeling Safe Do | feel safe?

Care & Maintenance Are buildings and spaces well cared for?

Inﬂuence &Sense Do | feel able to participate in decisions and help change things for the better?

of Control



Arbroath Pilot 2015: Before

Tested with groups of local authority managers. Key

Partners — Angus Community Planning Partnership.

Arbroath population 24,000.

Aims:

o To share knowledge through focus on a place Arbroath
town centre.

o To use tool structure to help break down professional
silos.

o To inform the council’s brief for a design and

improvement

o Testscoring scale 1:7 versus + 3/ - 3

Place Standard — How Good is Our Place?



Arbroath Pilot 2015: Before

Results — Action Priorities

* Maintenance of buildings in the town centre

* Adequate lighting in all areas

* Improvements needed for cycling provision

* Improve pedestrian only spaces

* Improve signage

* Greenspace in central areas

* Review town centre traffic management

*  Promote opportunities to engage with
community members

* Reduce the impact of dual carriageway and
improve access points

* Improve safety and access to town centre
using public transport

* Better linkage between the Abbey and
Harbour

* Improve employability

* Improve the shopping experience

* More spaces to do shared activities

* Improve facilities for the community

* Remove poor quality housing

OUR ASSESSMENT CHART

Moving Around 5
Work and Social
Economy

Fac?lities and
Amenities

Care and
maintenance

Influence and
sense of control

Play and
recréation

Belonging vehicles
5 Streets and

Spaces

Place Standard — How Good is Our Place?



Arbroath Pilot 2015

“A tool which can be used to develop conversations at all levels including corporate and community
which will therefore lead to an overall better collaborative approach to talking about “place”. — Lead

officer

Outcomes:

o The output “stimulated a way of inviting and directing discussion with community participants”

at a series of locality events considering urban and rural areas.

Learning:
o 1:7 scoring scale adopted.
o Use for professional corporate working.

o Use to identify actions, design and investment briefs

Place Standard — How Good is Our Place?



South Queensterry Pilot 2015: During

Tested application of tool through group work managed by City
of Edinburgh Council and Queensferry & District Community
Council at 3 events. Town population 9000

Aims:
o Involving a community in managing a major change —

Forth crossing.
o Build confidence in local authority within the community.
o Link community issues or needs directly with new
developments.

o Take place-based views to other services.

Place Standard — How Good is Our Place?



South Queensferry Pilot: During

Fesling Safs

+  General fealing that
Queensfeny is 3 safe
place to live and traved
around.

+  Howaver, the lack of a
wisibie police presence
was ralsed by a number of
respondents, and seen a5
a concam with the rising
popuiation.

+  The recent spate of
bungaries was mentioned
a rumber of imes.

Work and Local Economy

+  The gveraneiming view was mat
QueensTey i 3 domitoy town for
Edinzurgh and other setiements, and that
aceess to woek In these placss 15 good — If
¥Ou Nave a car.

+ There is an active local economy, but It ks
cenired on the tourist trade and senice
S5CI0r roles — restaurants, hotels, Tesco stc.

+ A number of respondants highilghtad the
Iack of ‘professional-type |obs locally, and
hiow big employers (eg Hewlet Packand)
pravigusly located there had left.

Care and Malntenanca

»  Buldings are ganerally
wall malntained.
= Therz are probisms

Influsnca and Sanas of Control

= Many respondents feit their
opinkons were lost within the
system.

»  There was a view that pubilc
Invobvemeant In Important

these organisations,
£.g. no dedcated
community canire.
= Dihers identfed the
High School as a

good space for such
activities.

Moving Around

»  General feeling Queensfemy s
£asy bo move around on foot.

= Most groups mentioned the poor
state of the High Sireet.

*  WISWS DN CYCIE PAE Were miked-
5OME COMMenied on their
Increased quallty dus to recent
IMOrovements and othars
COMMENted on Mey are not wel
connected.

Py
-

Public Transport

+  Generally the bus SenicSs ars s22n 35 poor,
bath within Queensfemy and for connections
‘o other places. Comments centred on thelr
prices, Imegularity, and the withdrawal of
‘senvices Into Fife and West Lothian.

= There was also 3 view that some arsas in
Quesnstemy are much better senviced than
oinars.

+ Train senvices are viewed more paskivaly,
but are s22n 38 expensive and overcrowded.

Matural 5 pacs

*  Alhough there are few
niatural spazes within the
town, Quesnsfemy
benefTts from being
sumoungad by publicy

Facllltiza and Amenitles

= Concem over the capacity of
exlsting school and medical
tacillties b2ing reached.

»  Leigure facitties are limitad, and
those avallabie je.g. the pool at
Quaenstary High Schodl) are 1
[poor condition. Faclifas an
dvalable In surrounding
seftiements, but usage tepends
ON 3CHEES 103 aar.

= The town has a fair number of
snops, bat they ars s2en as
cataring Mare 1Wands founsts
than regigents.

Play and Recreation

+ Wil there are play parks
within Queensfamy, they are not
distriputed avenly. Some
families Nave oudie 3CoasEng
hem.

+  There Is 3 genesal lack of
regreational faciiiies (2.0,
powing aliey,
quallty saimming poci, cnama.

» Tesnagers and younger peopis
are poorly catered for In temms
Of SCHvibes.

= However, some respondents
felt this was more ted i
their logal area than

pioor In the cantre, and should
e Improwed to a=sist tourists
witn finding thelr way around.

QUSENETEMY 38 3 Whle. » The poor quallly of pavements

= Thefe Is a fear Mis sense
may ba lost with the new
nousing dewvelopments.

and mads (e.g. potholes) was
ralsed.

there Is an Ingident on the Forih Road
Bridge.

+  The High Sireet needs better rams
management, 35 1 Is constantty blocked
by desivery trucks and tourist caaches.

+ Thers s a lack of parking along the
WaterTont.

»  The existing housing mix caters mainly for
tamilies, and there (s @ @ok of smalker 107 2
DEdroam properties for hose saeking eimer
an affordatie Nt RoMmE or b downsize.

»  Lack of a cars home and shefered
accommadation.

» There was 3 gensral concam that the naw
notsing sit=s will not cater towards thess
needs and provide more arge and expensive
tamily housing.

witn Ier, dog fouing atcessinic astates.
and grarmt In strests Is5uzs has Deen lacking In the +  Howeves, 300865 1o
and pans. pasi, and where their views tese [ dependent an
« Griting In wirter can be would not make a difference. having 3 car.
selective »  Genarally respondents fei » There Is concem that
«  Issues with cobdles on they hiad It comirol ar atcess to a kot of these
the Hgn Street Influence over events Wil be lnt with the new
(paricularly young peopie]. hiousing develapmants.
Soctal Interaction
+  Qusensfemy offers 3 Igantity and Belonging Streets and Spaces Impact of Vanlces
ot of chibs and »  Queensfemy ks seen 3s »  Quaensfemy has 3 numbsr of + TrafMc congestion s s2en a5 3 problem Housing
orgarisations. hawing & strong commurity qualtty nistonc bulidings, making across the town, especialy along the
*  Somefail therz was Identity, separate from 1t phaasant to walk around. High Street and tha schodis along
alack of taclifies for Edinburgh. « However, fie signage ks quite Station Road. This Is Incraasad when

Place Standard — How Good is Our Place?




South Queensferry Pilot “_-\,,,,

“l have never experienced this number of Council
Services around one table talking about Queensferry
and don't just welcome it, | am inspired by it”

Keith Giblet, Queensferry & District Community Council

Outcomes:
o Interms of usefulness 85% of participants said the

event was “good” or “really good”.
o Actions by council services - Parks and
Environment - Economic development - Education

— Housing.

Learning:
o Value for council and developers.
o Presentation of analysis — ideas and variables.

o Settlement scale more perceptual.

moving around

/

ng
Ne, e

Care 5
main, f@n

o §0 U

o
© 1;“ Spuaniul

Public
responses (Aug %,
2015) - Public » i
responses (Oct %Z"”g,,,d
2015) - School "9
responses (Oct

2015)

%
.
o,”

streets and
spaces
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Stages of Use

Before Change

ldentifying needs and assets
Aligning priorities and investments
Empowering communities

During Change
Co - Design

After Change
Monitoring changes and improvements
Shared Learning

Gathering community priorities
Informing CPP considerations

|dentifying needs

Reviewing impact of initiatives
Business planning

Baseline data

Development planning

Regeneration planning
Capacity studies for places
Needs assessments

Asset mapping

Data for consultant briefing
Design charrette briefing
Development briefs
Participatory budgeting
Development frameworks
Masterplanning

Option appraisals

Desktop review

Design and access statements
Design review

Cross sector working
Community action planning
Development management



Shetland Islands Pilot 2015 — 16:_@_fjer

Tested application of tool through a
survey of the community of the
Shetland Islands. Islands population
23,000.

Aims
o Web-based survey format across

dspersed population =

o Managed jointly across council Centrald 39058 17%2
Lerwick®Z[
se I‘Vi ces Bressay#l 7331R 32%0
' North®@ 32820 14%
o Test suitability of language for Northiisles 16591 7%0
South® 40468 17%8
rural communities. West 18090 8%0
Whalsaypl
Skerries 11350 5%0
Total? 231670 100%x

1756

2420
113(
820
1976
760

54p
9390

19%0

26%0
12%
9%0
21%
8%0

6%0
100%0
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Shetland Islands Pilot: After

“The tool has allowed departments to work
together to avoid consultation fatigue.”

] WalkBriZycle
Lead officer.

InfluenceRBenseDfLontrol PublicTransport

Outcomes: Care®[Maintenance \\ TrafficR@arking
o 900 responses representing all localities. y : &\\

Ao
o Overall report will form the basis of the locality

“
plans and feed in to a range of strategic
documents : Social@nteraction Play®Recreation

o Follow-up community forums tested and
refined findings in each locality

el
Sequl

e Local Outcome Improvement Plan
¢ Local Development Plan

¢ Local Housing Strategy

e Shetland Transport Strategy

Housing@EZommunity Facilities®EAmenities

Work@ZAocalEconomy

Shetland Compass
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Shetland Islands Pilot: After

“A powerful tool” — Local Councillor.

160
Learning: 140
- .. - 120
o Prioritisation process 100
o No response from U16 — led to new 80
6 .
formats and App ©
40 -
o Resource intensive analysis process led 50 4
to new on-line version with collated 0
NI - 2 N N @ @ S
S &0 E O K PO P &S
results & K Q&\Q F KL TS F oS
QQOY”’ é&'b Ooé_ &% @’b Q&C Ys(‘&({)c C/O& \&Q/ %éQQ?}\/ ’b\’& O‘g
SO
IS FTFE L F ST D &
Q Sl Q\,’b\\’o Yy .Q% & @ &
YN > P
<¢’b$o’§ ‘2‘00 b@ C./ Qo
S
AN

Place Standard — How Good is Our Place?



Thank you

Johnny Cadell

Architecture &
Design Scotland

Johnny.Cadell - ~ Wl /¢ :
@ads.org.uk e y Y Al

‘ @LeithCreative
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