
Examples of Good Practice

Highland – Public Engagement in Highland 
Council Planning

Craig Baxter: Planner, Highland Council

Lerwick, Shetland – Housing at Staneyhill

Dan Jeffs: Urban Designer, and Paul Morsley: Urban 
& Landscape Designer, IGLU studio



Place Standard:
The Highland Experience

Slat-tomhais Àite: Gnàth-eòlas na
Gàidhealtachd

Craig Baxter, Planner









Community Engagement: Charrettes

















Reflection on Charrettes

 Established Methods

 Costs

 Time

 Purpose v Expectations
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Inverness East: Place Standard
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Inverness East: Place Standard









How can the Place Standard help align 
Community and Spatial Planning?

• Coordinating consultations to avoid fatigue

• Share information across service providers

• Equip CPPs with the tools to consult



How can the Place Standard help align 
Community and Spatial Planning?

how can the Place Standard support Community Planning? 

• Better promotion of the Place Standard to Community 
Planning Partners (inc. Council)

• Use of Spatial Planning as examples of good practice

• Collaboration between the two wherever possible



Lerwick

Place Standard



The Team

• Architects – Malcolmson Architects 
(Formerly Redman Sutherland)

• Engineers – Mott MacDonald
• Planners – AB Associates
• Urban and Landscape Designers - Iglu 



The Client

• Hjaltland Housing Association
• Shetland Islands Council











Place Standard
‘As Existing’



 Shop is OK.
 Hall is good.
 Apart from these there are 
limited amenities.
 Feeling that the area had 
been left as a separate entity.
 Access to centre of Lerwick
is not easy.



• There are some pedestrian 
walkways linking schemes.

• No signage on pathways 
which is confusing for 
visitors. You need local 
knowledge to get around on 
foot.

• Single story houses do not 
give shelter.

• Shelter poor



• Off street parking poor and 
cluttering

• Every house has at least one 
car

• Affects insurance if off street 
parking the only option

• Cars speed 20mph is fine but 
main road is too fast

• No crossing points
• Design of streets is poor



• Relates to the Hall again
• No outside public space to 

meet people other than car 
parks (which have been used 
in the past for barbeques).

• Children meet in the park in 
the town , not in the 
community

• Speaking to neighbours.
• Will say hi to people in the 

street.



• Be safe, especially for children
• Be focused on housing
• Have good and safe traffic management
• Offer good opportunities for movement on 

foot and by bike
• Substantial provision for access to open space, 

for play and recreation



• Conserve and enhance the natural 
environment

• Respect the area’s heritage and traditions
• Well designed buildings that respond to local 

conditions
• Avoid, during construction, unacceptable 

impacts on neighbouring occupiers.











Place Standard
‘As Proposed’



 Will improve access to 
Clickimin
 Walking is the best bit 
about Staneyhill - natural play 
areas, full of birds
 Coffee shop on top? Public 
toilets?  
 Will improve links to 
existing facilities. Good 
access.



• Who maintains natural 
spaces? 

• Walking up hill quite difficult 
– steep ridges.  

• Good degree of open space 
provided.  

• Maybe some spaces/routes 
left as is and some 
developed. 

• Keep valleys natural; single 
route to school is 
designated.



• Unrealistic! 
• But Burgess Street works, 

bairns take over street. 
• Key is priority of people over 

cars.



• If existing Staney Hill joined 
to new development, traffic 
would be worse on link 
roads. 

• Design for 20mph. 
• Concerns over roads behind 

Old North Road. 
• Noise and safety of parking 

(Escarpment).  
• Other aspects of plan 

proposals good.  
• Link to Heatwise is an issue.



Final Thoughts

• ‘As Existing’  engagement provided understanding 
of how surrounding areas work or don’t work 
helping inform design approach to site

• ‘As Proposed’ engagement helped to reinforce 
design approach and highlight particular concerns 


